Appendix 3


Healthwatch Richmond 
Person Specification for Trustees
1. All trustees must:

· Be at least 18 years of age 

· Either live in, or work in or use the care facilities of Richmond upon Thames or have actively stated that they wish to be involved and are interested in furthering the Objects of RHV.  
· Be ‘fit and proper persons’ as defined by HMRC

· Not have been disqualified from acting as a charity trustee by the Charity Commission or the Court for misconduct or mismanagement
· Not have been disqualified from acting as a company director

· Not have an unspent conviction for an offence involving deception or dishonesty
· Not be an undischarged bankrupt.

2. All trustees must be able to demonstrate the following:
· A commitment to the aims of Healthwatch Richmond
· A commitment to upholding the Nolan principles for conduct in public life: selflessness, integrity, objectivity, accountability, openness, honesty and leadership
· Ability to operate at a strategic level

· Good, independent judgement
· Excellent all round communication skills and the ability to actively contribute to discussion and debate

· An ability to think creatively and criticise constructively

· An ability to work as a member of a team, while contributing an independent perspective
· An understanding and acceptance of the legal duties, responsibilities and liabilities of charity trusteeship

· A willingness to devote the necessary time and effort to being an effective trustee of Healthwatch Richmond
3. Within its membership, the Trustee Board will also need skills and/or experience in the following areas:
· Health and social care policy

· The structure and funding of the NHS in England and in the London Borough of Richmond
· Health and social care providers in the London Borough of Richmond

· Primary and secondary care, community health, metal health, the special needs of children and young people, and social care
· Strategic management including strategic planning

· Business management

· Setting objectives, targets, monitoring and evaluating performance in public and not-for-profit organisations

· Public consultation methods including the use of social media

· Public relations, marketing and campaigning

· Recruitment, motivation, and management of staff and volunteers and employment legislation

4. Attention will also be given to ensuring that membership of the Board of Trustees is diverse and reflects the breadth of the community with which, and for whom, it works.
Time commitment and expenses
5.
Trustees are appointed for three years, after which they may stand for election for a second three-year term of office.  Following a second three-year term of office they must stand down for at least one year.  The performance of trustees will be reviewed annually.

6.
When first appointed, Trustees must attend an induction session.

7.
Trustees are expected to attend the majority of Board meetings and those of any committee, advisory group or working party to which they are appointed.  They must also attend any away days and training events relevant to their role.

8.
The role is unpaid but reasonable expenses will be reimbursed in line with RHV expenses policy.
